Community Action
Opportunities

We are a catalyst for individual, family and
community change. We help hundreds of
people each year to transform their lives.
As a Community Action Agency, founded

in 1964 by the Economic Opportunity Act,
we work with citizens who live on limited
incomes, elected public officials and private
sector representatives to confront and solve
the problems that cause poverty.

How to Contribute

Community Action Opportunities relies
on and welcomes community support

for financial contributions, additional
resources, volunteer service and collabora-
tions and partnerships. Contact us for
additional information. We look forward
to meeting you!

Community Action Opportunities

25 Gaston Street
Asheville, NC 28801
828.252.2495

Www.communityactionopportunities.org

admin@communityactionopportunities.org

How to Apply

Residents can apply for Weatherization Services by calling

Buncombe County
Community Action Opportunities 828.252.2495
Buncombe County Council on Aging ~ 828.277.8288

Black Mountain Family Center 828.669.0099
Madison County
Community Action Opportunities 828.649.3231

Henderson & Transylvania Counties
Western Carolina Community Action ~ 828.693.1711

Outside of Buncombe County

Call toll free 877.989.2495

To Determine Eligibility We Need the Following Information:
= Income records for the past 12 months

s Utility records for past 12 months

= Proof of home ownership

Permission from your landlord

Both homeowners and renters can receive
Weatherization Services. We can help renters
obtain permission from landlords.

We can help all residents obtain eligibility infor-
mation and complete the application process.

Weatherization
Services

..




Weatherization Services

Everyone would live in a

safe and healthy home if they
could afford it. Unfortunately,
many families on limited
incomes cannot. Community
Action Opportunities offers
Weatherization Services to
help these residents improve
the health, safety and energy
efficiency of their homes
while saving money on their
utility bills.

What is Weatherization

Through our Weatherization Assistance Program, we make home improvements that result in safer
and more energy efficient homes. Our trained crew visits the customer’s home to identify problems.
Then, we determine the best approach to improve the home’s energy efficiency. This may include:

m Insulating attics, walls, floors, heat ducts, ® Providing information to customers about how
pipes and water heaters they can make and keep their homes safe and

m Testing the safety and efficiency of the primary energy efficient

heating system ® Replacing old energy-consuming refrigerators

m  Patching walls, floors and ceilings ®  Repairing or replacing faulty windows and doors
m Testing and installing smoke alarms and carbon
monoxide detectors

To ensure our effectiveness, we track and measure the customer’s energy costs and usage for
12 months after we complete our work.

Weatherization Services gives priority to elderly and disabled individuals as well as to people
with young children in their homes.

What is Heating/Air

Through the Heating/Air Appliance Repair/Replacement Program, we repair or replace faulty, unsafe
home heating systems, and in some cases, provide a new heating appliance. Individuals who have
specific health problems may also qualify for a home cooling appliance or for the repair or replace-
ment of a cooling system that does not work correctly.

What is the Cost of Services

Our customers do not have to pay for either the experienced labor or the high quality materials
we use in these programs. We require landlords with incomes above federal poverty guidelines to
pay a minimum of $275. This fee allows us to provide services to additional customers who live
on limited incomes.






